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Code of Conduct and Ethics 
(what is it, what is it for, to whom does it apply)

The most recent version of the Code of Conduct and Ethics, which was approved by the Board of 

Directors, is now available for routine consultation to support all Bexs Group employees. 

The Code’s purpose is to establish guidelines for professional conduct in day-to-day activities based on 

best practices in ethics and business, in accordance with the latest trends in the global business place. 

The Code contains the principles, standards of conduct and guidelines that govern employees’ activities 

in their various forms of interaction with colleagues, clients, suppliers or managers. Reading, complying 

with and incorporating the standards are essential for ensuring excellence in relations between internal 

and external clients. 

The Code of Conduct and Ethics and other policies of Bexs Group, which are available on the internal 

corporate network, should guide the personal and professional conduct of all employees, regardless 

of their position or function. In this sense, managers play a fundamental role in disseminating and 

supervising the application of these rules among the people on their team. 

The Internal Audit and Human Resources departments are responsible for monitoring compliance with 

this Code and for providing guidance and clarifications. They also are responsible for assessing the 

misconduct or breaches reported. 

Introduction
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To offer full services in commercial and financial foreign exchange in Brazil and abroad with exemplary 

quality and transparency. 

The principles that embody our culture permeate all our actions, from our strategic decisions to our 

relations with clients and shareholders. 

Mission

Ethics

Values
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Brand essence

We believe that the access to the 
world’s products and services is 
everyone’s right.

The Bank with the best team and technology for supporting 
transactions involving more than one currency.

People and Companies that needs to buy, 
pay, receive or remit funds overseas. 

We are here 
because

We are

For

accumulated over 
years of operating 

in the foreign 
exchange market 

and focusing 
exclusively on this 

specialty, supporting 
well founded and 

solid opinions 

expert and reliable disruptive/innovative efficient/agile
a bank that 

understands me and 
that I can understand

capable of blazing 
new trails, finding 
and implementing 

innovative solutions; 
keeping the 

team and market 
motivated

that comes from 
listening and 

understanding 
to translate the 

market’s complexity 
into results that 

simplify life

because time 
and money are 
variables that 

can change any 
foreign exchange 

equation

KNOW HOW RESTLESSNESS EMPATHY EFFICIENCYWith

To be 
perceived 
as



Letter from the Executive Team

Our institution has evolved considerably over the past three decades. In this sense, we have expanded our 

operating scope, innovated and developed new products, but from the onset we have made a choice: to act 

ethically.  

Brazil is a country of huge potential that presents a challenging business scenario. Accordingly, we have never 

opted for a short-term vision or for shortcuts. We always have chosen to act with security, compliance and 

excellence.  

To Bexs, transparency is a non-negotiable value. Our commercial activities are based on clarity and 

responsibility in offering services and solutions that solve the problems of the companies and people who 

place their trust in our Bank. That is why we build lasting relations, every day.  

Another pillar of Bexs employees: to seek incessantly advances in our services and to collaborate with other 

organizations in the financial industry at the national and international levels. Our persistence in promoting a 

healthy business environment and in integrating Brazil with other economies in the world is the inspiration that 

drives us every day.  

Aware that we live in a privileged time, we watch technology advance at astonishing speed. Here at Bexs, we 

embrace these transformations. Over the past few years, we have accelerated our penetration in the new 

economy and achieved a relevant position in digital operations. We are open to assimilating the changes 

spurred by the dynamics of the digital revolution. However, our restlessness and ethical values always take 

precedence. 

Lastly, we invite everyone to read our Code of Conduct and Ethics, an instrument for guiding and aligning 

conduct that is applicable to all employees, clients and business partners and encompasses our internal and 

external environments. The document clearly and objectively guides the actions and behaviors of everyone 

engaged in business activities with Bexs. 
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General ethical principles

The organization’s ethical principles, good corporate governance and professional ethics are the pillars that 

support the activities of Bexs Group. All employees’ actions arising from their relationship with  Bexs Group 

always shall be guided by ethical values, which include:

 In interpersonal relations

 In relations between institutions and authorities 

Respecting people 
and treating everyone 

equally and without 
discrimination.

Respecting and 
complying with all 

agreements.

Promoting a 
collaborative 

workplace.

Respecting laws and 
regulations, especially 

the obligations and 
procedures associated 
with Preventing Money 

Laundering and 
Combatting Terrorism 

Financing.

Valuing employees.

Safeguarding the 
confidential strategies 

and information of 
the Group and its 

clients.

Reporting information 
accurately and clearly.

Striving to ensure 
that any information 
provided by clients 
is trustworthy and 

safeguarded.
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Proper Business Conduct

The conduct adopted by employees in the execution of their routine business activities includes how they use their 

authority, how business transactions are reported, how confidential information is handled and how conflicts are 

avoided.

In decision-making related to their routine activities, employees shall apply authority prudently and without 

surpassing their specific limits and powers.

If acting on behalf of Bexs Group, employees shall be aware of the limitations of their authority and shall take care 

not to adopt any attitude that crosses these limits. They also shall not sign any document, represent or exercise 

authority on behalf of Bexs Group unless they are specifically authorized to do so.

Preserving the confidentiality of clients’ data is one of the biggest concerns of Bexs employees. For such reason, 

employees shall not modify data provided by clients unilaterally, with the clients themselves responsible for making 

any changes.

Employees are authorized only to given general guidance on the market’s situation, trends and opportunities, 

always based on their unequivocal and public knowledge. Knowing your client is essential for helping them and 

primarily for keeping them within the parameters defined by the oversight agencies.

Employees also shall safeguard the confidentiality of any information regarding transactions or clients.

Information communicated in the market through regular channels are public and as such 

are not considered privileged information.  

 In business environments: 

What information 
is considered 
confidential?

 Any nonpublic information about clients;

 Information related to the businesses and operations of Bexs Group, 
current and potential clients, suppliers, shareholders, employees, including 
information on prices and rates, strategies, business plans, electronic data, 
proprietary software, etc;

 Personal information; 

 Nonpublic information received by third parties during the course of their 
employment relationship with the Group.



Proper Business Conduct

Employees shall dedicate their work hours and efforts to promoting the interests of Bexs Group, 

avoiding activities that are incompatible with the bank’s interests or that could compromise them, while 

safeguarding confidential facts and information and protecting the image of the Group or its leaders and 

representatives, both inside and outside of the workplace.

Employees are prohibited from conducting activities not related to their work conducted at Bexs Group for 

which they were hired, except for those activities authorized by the company, such as language classes. If 

employees intend to render services to third parties, they shall do so outside of the Group’s facilities and 

outside their work hours.

Accordingly, employees shall rigorously observe the hours of their work shifts. Electronic timeclocks are 

used to record work hours and punctuality. For this reason, employees shall be diligent in registering the 

start and end of their work shifts.

Overtime must occur only exceptionally and with the authorization of the department’s manager in 

order to prevent adverse effects on the quality of life of employees and always respecting the collective 

bargaining and/or other agreements with local trade unions.

In the case of excessive overtime, the department’s manager must analyze the work process to resolve the 

problem.

 In professional environments:
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Relationships

Bexs employees, as a matter of principle, act collaboratively with regulatory and other agencies, bearing in mind 
that they can contribute to an ethical business environment that lowers risks for clients and other economic 
agents.

Employees shall observe and comply with all laws, rules, regulations, codes and standards of good ethical practices 
in relations with competitors, authorities support the drafting of guidelines for financial operations and services to 
protect the interests of the parties involved and to mitigate systemic risks.

They also shall cooperate to attain and maintain the best standards for operations and risk management, with 
strict observance of the rules and regulations. In this sense, Bexs Group provides information to regulatory and 
oversight agencies that are seeking verification of compliance with the standards they have issued. Employees also 
shall maintain an attitude of respect and collaboration with the representatives of authorities within the scope of 
their competencies.

Employees are prohibited from transmitting, on their own initiative or at the request of third parties, any information 
or news about Bexs Group or about third parties to the media. If the request for information is made by a regulatory 
agency, the Compliance department shall be informed immediately.

Contracting good suppliers and establishing transparent and healthy relations benefits Bexs and the entire 
business community.

The selection and contracting of these suppliers to supply materials and render services is based strictly 
on technical, professional and ethical criteria, without any kind of real or apparent favorable treatment and/
or advantage, whether in monetary form, for the Bank or for any employee. The contracting process shall be 
conducted in accordance with predetermined processes, such as a public bid or price quote process, to ensure the 
best cost-benefit tradeoff for Bexs Group.

Employees are prohibited from accepting any supplier that provides services using non-remunerated labor, child 
labor, forced labor or discriminatory practices against minorities or vulnerable groups, if they are aware of such 
practices, and  shall monitor compliance with such requirements.

Whenever possible, shall  be avoided. If you have any questions, contact the management immediately. 

.

 With external people and other organizations:

  With suppliers
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Relationships
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Working as a team while promoting a collaborative, result-oriented environment is a pillar of Bexs’ culture.

Workplace relationships with colleagues  shall be based on courtesy, respect and good habits. Employees  shall 

strive to preserve and improve the workplace and people’s hygiene, safety, health and well-being.

Team spirit, loyalty, trust, conduct compatible with the values of Bexs Group and a results-driven posture should 

predominate in the workplace. Employees are responsible for keeping managers fully informed of anything 

involving the business matters and activities of Bexs Group to ensure that senior executives remain well informed.

It is essential to recognize everyone’s merit and to ensure equal access to opportunities for professional 

advances, based on the characteristics, competencies and contributions of each employee.

Employees’ professional growth and advancement is a key objective of the organization.

If supported by legal provisions, requests from oversight agencies  shall be responded to by the competent 

department as soon as possible.

In case of investigation, employees shall be impartial and cooperate with the representatives and auditors.

  In work environments:

  Relationships with oversight agencies and other government authorities



Use of Information Assets

Information is an extremely valuable asset in the new economy. Information 
Security refers to the confidentiality of client’s information, the bank’s 
confidential data and the intellectual capital produced by Bexs team.

All Bexs Group employees  shall follow the Information Security policies and procedures. Access to internal 
computer networks, the internet and restricted areas is granted only in accordance with the authorization limits 
granted to each employee. Everyone is responsible for complying with the guidelines on access to websites, 
systems and documents.

Employees are prohibited from using or installing any software not owned by Bexs Group or one of its 
contractors and from reproducing/copying any software and its respective documentation, unless authorized in 
writing by  Bexs Group, its attorneys-in-fact and agents, the manufacturer or the respective supplier.

IT equipment, telephony systems and the programs and accesses for electronic mail and business applications 
shall be used correctly and properly exclusively for professional purposes.

Employees working in the business, services and trading desk areas (business, service and trading desk 
managers, coordinators and analysts) shall use the company’s landline phones; however, they are permitted to 
use corporate mobile phones for voice calls and for WhatsApp and SMS (Short Message Service) 
messages.

Accordingly, these employees are prohibited from using their personal mobile phones for contacting 
clients, whether inside or outside of the workplace. Flexibility regarding this rule is allowed  only 
upon the specific orientation of the Executive Board. 

 

Skype (software that enables voice, video and messaging communication via the Internet) is allowed 
if accessed via the corporate e-mail, with the use of personal login and passwords prohibited.

Other departments shall use mobile phones sparingly to avoid objectionable situations, such as: 
prolonged use, loud ringtones, loud or heated conversations, use of smartphones to play games 
during working hours and other behaviors that could adversely affect concentration on work or cause 
discomfort among colleagues.
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Use of Social Networks

Our corporate image and reputation are valuable pillars for maintaining the trust of our stakeholders. 

As such, maximum attention should be given to our image and reputation, especially in social virtual 
relationship environments.

Bexs Group supports and respects freedom of speech and people’s right to express themselves freely. 

However, only employees formally authorized may give statements that could be directly or indirectly 

attributed to the activities of Bexs Group. All employees shall avoid situations that could pose legal risks, 

affect the reputation of Bexs Group or compromise the safety and security of our partners, clients and the 

general public. In this context, employees shall:

• Any defamation of employees, clients or business partners; 

• Inappropriate, racists or discriminatory contents;

• Promotion of drug trafficking and violence in general;

• Comments on politics and/or political parties (such statements are allowed  by the Brazilian Federal Constitution, 

provided that they are made on behalf of the employees themselves and unrelated to internal activities);

• Pejorative or prohibited content, in accordance with the other policies and the legislation in force.

13

 Comply with:

 What should we avoid?

The ethical guidelines 

and all policies of the 

Bank;

The provisions of 

their employment 

agreement, if 

applicable;

The regulatory and 

legal requirements in 

force.
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Posts or uploads shall be from original works or of content produced by

 the employees themselves.

Derogatory or defamatory statements or images about other companies, their

employees or commercial interests or anything that could be misunderstood or adversely

affects even indirectly the reputation and image of third parties is prohibited.

Discussions and comments among employees of matters involving Bexs Group and/or the work

performed by third parties, including clients, shall be conducted using internal systems and procedures,

never via social media.

Employees shall be aware and agree that the improper handling of confidential information in virtual 

environments as well as its use to ensure advantages for themselves and/or for third parties and its 

negligent or unauthorized disclosure to any third parties, constitutes illegal and unauthorized practices that 

can result in the termination of the employment agreement with civil and criminal sanctions.

Note
 
Confidential information about employees, clients or related third parties shall not be posted 
on social media, which includes:

• Any strategy of Bexs Group (commercial, financial or marketing);

• Any legal information or from the human resources department;

• Future plans for acquisitions, mergers, expansions or splits;

• Costs, salaries, suppliers or product pricing;

• Lists of suppliers and the contractual terms reached with business partners;

• Key clients, marketing strategies, internal mailings, internal brands and logos;

• Nonpublic information on patents or on research and development. 

Use of Social Networks



Bexs Bank supports organizations that contribute to the development of the country in critical 
areas of society, such as culture, education and leisure. 

As part of this vision and as its corporate responsibility, Bexs Group may donate products or 
financial resources to support activities related to scientific research, art and culture, social and 
educational projects; however, political contributions are prohibited. 

In principle, all donations shall comply with transparency requirements, with clear and objective 

purposes, and shall be based on proper documentation, with accounting records 

duly prepared in compliance with the applicable laws and regulations. 

Sponsorships are permitted and used to promote the brand, advertising or 

opportunities for Bexs Group as a way to showcase or promote its products and services.

Before any donation or sponsorship agreement is activated, the Compliance Department shall be 

consulted to analyze the pertinent documentation.
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Donations and Sponsorships



In diversity we find creativity and the possibility of combining different experiences and expertise to ensure a 

more profitable relationship with our clients.

Bexs Group is committed to offering equal opportunities to all employees and to maintaining a diversified 

workforce, without any form of discrimination, harassment, intimidation or retaliation.

Accordingly, Bexs Group does not accept or support in any way discrimination, in its hiring or compensation 

practices or in its customer service training programs, in accordance with the 

Brazilian Federal Law 9.459/97, which establishes crimes arising from prejudice 

based on race or skin color. 

We do not tolerate discriminatory acts, including all forms of rejection based on 

skin color, ethnicity, gender, age, religion, physical or any motor deficiency. We also repudiate sexual or moral 

harassment and the abuse of power.

Discrimination and Prejudice
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Combatting Corruption 

Combatting corruption is a basic principle instilled in all Bexs employees and a commitment that permeates 
the entire organization, from the Executive Board to all other areas.

Since its beginning, Bexs has been committed to complying with all standards related to its industry in 
the pursuit of excellence in ethical integrity standards in its business activities, which also involve money 
laundering preventing and counter-terrorism practices.

Employees shall be diligent in monitoring and detecting transactions with signs that raise suspicions of money 
laundering and terrorism financing practices, following internal policies for their analysis and prevention. Any 
suspect situation shall be reported to the Compliance team.

Money laundering practice are  consisted on the transformation of funds originated from illegal activities in 
order to give it  the appearance of legality. 

On January 29, 2014, the Brazilian Federal Law 12.846/13 came into force,  regulated by the Brazilian Decree 
8420/2015, in order to regulate the fighting against  corruption. The law establishes the active responsibilities 

of companies based on the establishment of objective liability (without proof of fault) for the wrongdoings of its 
managers and employees against the government.

This means that intent or fault are not considered when deciding on penalties for companies that violate the law. 
When involved in corruption schemes, employees also may be subject to individual liability, including penalties in the 

civil and criminal courts.

Bexs Group does not tolerate corruption in any form, whether through the actions or omissions of its employees, 
suppliers, service providers or business partners.

Bexs observes the anti-corruption law and supports efforts to promote integrity measures and works to ensure 
that its business partners share this commitment.

Ensure that the company’s 
resources are not used for any 

illegal purpose, whether directly or 
indirectly.

 Money Laundering Prevention and Anti-corruption Law

 Awareness of Anti-corruption Law
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Do not offer or accept any 
bribes, commissions or 

any other type of undue 
advantage;

Evaluate your business partners, 
suppliers and service providers in 

accordance with internal procedures 
for registering and verifying their 
registration data and reputation.



Consequences in case 
of noncompliance 
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All employees shall conduct their activities in compliance with all laws and regulations applicable to the 

business activities of Bexs Group, the rules established in this Code, the internal policies and any other 

guidance documents issued by the Group.

Knowing the Code is crucial, because it can help guide your actions when you are confronted with such 

situations. However, although the Code provides an overview of conduct and examples, you could face a 

unique situation for which the guidelines of the Code are not sufficiently clear or applicable. In such cases, we 

suggest that you ask yourself the following questions:

Not complying with laws or regulations are serious faults or violations, as applicable, that are subject to 

the consequences described below, in accordance with resolution of the Board of Directors and upon 

recommendation of the Human Resources area or Internal Audit team.

 Is it a legal activity?

 What are the probable consequences of my actions?

 Is the activity or conduct included in Code’s wording and essence?

 Does it make me feel uncomfortable?

 Does it appear improper?

 How would I feel if I do absolutely nothing about it?

 What would my manager think and would they give their approval?



Consequences in case
of noncompliance 
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Application of the penalties provided for by law and by the internal rules of the Human Resources area, including 
termination of employment agreement with cause;

• The measures provided for by civil and criminal law; 

• Termination of the service agreement or commercial relations; 

• Restitution of losses caused to Bexs Group;

• Application of other disciplinary sanctions provided for by Brazilian law, including those established by the 
regulatory agencies.  

 For Bexs Group employees:

 For other agents, without excluding employees:



Whistleblowing Channel

The Code of Ethics Channel is a communication tool created by Bexs Group that allows employees to report 
facts or suspects related to the standards of ethical conduct and principles established in this Code or in its 
other internal rules.

The communication channel was created to receive, analyze and resolve requests from employees, contractors, 
clients, users, partners or suppliers involving noncompliance with the law, signs of wrongdoing of any kind and/or 
the internal rules applicable to the organization.

The information reported shall be as complete as possible to enable any resulting investigation.

 
At the discretion of the employee, the contact can be made:

• directly to representative of the Compliance team;

• by sending an e-mail to codigodeetica@bexsbanco.com.br

No employee who reports a suspect of violation of laws, regulations and the internal rules of Bexs Group in good 
faith will suffer any reprisal or retaliation. The confidentiality of reports is guaranteed.

Bexs Group also has a Whistleblowing Channel to receive and address reports related to noncompliance with legal or 
regulatory provisions and fraud or errors in the internal controls and business activities.

The mission of this channel is to receive reports and forward them to the competent departments, while ensuring 
confidentiality, independence, impartiality and exemption in the occurrences.

The Whistleblowing Channel is located on the webpage www.bexs.com.br, via the link “Whistleblowing Channel”.

Any signs of wrongdoing related to the organization’s activities shall be reported, such as: 

Reports may be made anonymously. In any case, the identity of the whistleblower will be 
kept confidential.

• Signs of fraud;

• Signs of money laundering;

• Misappropriation or misuse of funds;

• Violations of the law;

• Violations of internal rules;

• Accounting irregularities;

 Code of Ethics Channel

 Whistleblowing Channel

• Irregularities in the internal audit; 

• Irregularities in the independent audit;

• Conflicts of interests;

• Misconduct;

• Other.
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